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            Statewide. Nationwide. Award Winning.

            Our talented team integrates research and expertise to create powerful solutions for each client.

          

        

      

    

    
      
        
          What We Do

        

        
           
            Information and Knowledge Management
               Develop strategies to address your information management challenges 

            

            

           
            Web and Mobile

              Applications
               Design customized systems and mobile apps with optimal flexibility, from concept to implementation and support 

            

            

           
            Learning

              Experience 

              Design
               Produce effective instructional media using the design-thinking approach 

            

             

           
            Creative & Interactive Media Production
               Create interactive media solutions that communicate your message effectively 
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    							CIMES Sponsors International Forum on Expert Finder Systems

    							
CIMES is the founding organizer and sponsor of the International Forum on Expert Finder Systems. The EFS Forum brings together builders and users of expert finder systems with decision makers to talk about research and trends in EFS and prospects for building a community of practice for EFS professionals.
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    							Sustainable Green Team Wins Productivity Award

    							
CIMES and two collaborating organizations were all certified gold within the Green Office Certification program of FSU Sustainble Campus. That led to the first Green Office Certified building at FSU.
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    							Training Guides Patrol Officers in Trauma-Informed Approach

    							
This short, high-impact module uses video interviews and a practice scenario to deliver its core message about the effects of trauma and encourage law enforcement officers to adopt trauma-informed approaches when working with sexual assault survivors. 
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    							Animated Videos Help Educators Apply for Certification

    							
CIMES developed how-to videos for individuals applying for initial educator certification or for certificate renewal or subject addition. These whiteboard animation videos are highly accessible and target "sticking points" in the application process. They are viewed by thousands of educators each year.
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    							Attracting Florida Students to Graduate Programs 

    							
CIMES created a web portal where Florida's public universities can recruit prospective graduate students from institutions around the state. The Graduate Candidate Identification System enables junior- and senior-level undergraduates at Florida's public universities to submit an interest form and invite potential contact from graduate programs, fellowships, summer research programs, and other Florida-based higher education opportunities.
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    							CIMES Supports Launch of Brazilian Research Information System

    							
In the summer of 2023, Rebecca Augustyniak and Blair Monroe of CIMES presented about Florida ExpertNet and the evolving field of expert finder and research information management systems at the launch event for the Brazilian Scientific Research Information Ecosystem.


BrCris is an aggregator platform that enables users to retrieve, certify, and visualize data related to scientific research in the Brazilian context. The system is an example of a current research information system, or CRIS.
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    							Course Designed to Increase Awareness of Sex Trafficking

    							
CIMES worked with Shared Hope International to produce three web-based trainings on sex trafficking. The entry-level course introduces the crime of domestic minor sex trafficking, how traffickers exploit victims, and services victims need to recover. The second course provides specialized guidance for healthcare and social service providers on meeting the needs of these survivors. The third course introduces law enforcement and criminal justice personnel to the advanced topic of victim-offender intersectionality.
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    							Portal Helps University Serve English Language Learners

    							
The Language and Culture Center at the University of Houston provides an immersive English language program for international students. CIMES developed a centralized business management system that addresses all of the center’s complex application, registration, evaluation, grading, billing, and related processes—leading to an improved user experience for applicants, students, faculty, and staff.
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    							Intergrated, User-friendly Apps Support Business Processes

    							
Many organizations rely on more than a dozen different information systems to support their business and program processes. This can make it challenging for employees and other users to quickly find the right piece of needed information to complete vital task. CIMES develops mobile apps that push high-priority, timely information for all program and business operations to users via phone, tablet, and desktop.
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		 				Trauma-Informed Approach for Patrol Officers

		 				
		 					Florida Council Against Sexual Violence 
		 								

		 							
		 				

		 				
This short, high-impact web-based training can be used in group roll-call situations at law enforcement agencies or viewed by patrol officers on their own. The module uses video interviews with a police captain, a state attorney, a trauma expert, and an advocate to deliver its core message about the effects of trauma and encourage officers to adopt trauma-informed approaches. It also includes a practice scenario in which officers are presented with multiple-choice options for how to respond to a "victim" at various points in the law enforcement interview.
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		 				Open Doors Outreach Network Evaluation

		 				
		 					Voices for Florida 
		 								

		 							
		 				

		 				
The Voices for Florida Open Doors Outreach Network seeks to improve care, coordination, and outcomes for commercially sexually exploited and trafficked children. The network uses an innovative approach that engages teams of survivor-mentors, regional advocates, and clinicians to provide 24/7 care to recovering victim. CIMES developed a performing a developmental evaluation to assess the effectiveness of the service model at the current pilot sites. The study will also identify which aspects of the model need to be maintained and sustained as it is being implemented at new sites and which aspects of the model can be modified to fit the local needs of partner organizations. 
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		 				Versa District Partners Training

		 				
		 					Florida Department of Education 
		 								- Bureau of Educator Certification  
		 								

		 							
		 				

		 				
The Bureau of Educator Certification at the Florida Department of Education is responsible for evaluating, granting, and maintaining licensure for Florida educators. The bureau offers its certification partners in Florida’s school districts training and other resources to assist with their responsibilities. In 2017, the bureau launched a new software system, called Versa, to handle its licensing processes and needed to provide training on the system to district partners and staff. CIMES developed web-based training, video demos, and print-based job aids to prepare current and new employees to use the Versa system. 
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		 				California Online Tobacco Information System

		 				
		 					California Department of Public Health 
		 								- California Tobacco Control Program 
		 								

		 							
		 				

		 				
The California Department of Public Health, California Tobacco Control Program, leads statewide and local health programs, services, and activities that promote a tobacco-free environment. CIMES developed the Online Tobacco Information System to provide management of all content and processes, delivering a truly paperless management system for its users. The system manages incoming grant applications, review, negotiation, progress reporting, and fiscal reporting for over 20 grants encompasing over 300 individual projects at any given time. CIMES has been providing ongoing develop to OTIS since 2001.
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		 				ESF-8 Awareness Training

		 				
		 					Florida Department of Health 
		 								- Bureau of Preparedness 
		 								

		 							
		 				

		 				
The Bureau of Preparedness at the Florida Department of Health is in charge of health-related emergency response across the state. The bureau needed to provide training on the basics of emergency management and response to personnel with a wide variety of knowledge and skills who would be called upon to perform tasks in an emergency that are outside the scope of their usual job functions.CIMES developed web-based training on the basics of emergency management and response. The training covers all four phases of the Disaster Management Cycle—Preparedness, Response, Recovery, and Mitigation. 
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		 				Traffic Forecasting Training

		 				
		 					Florida Department of Transportation 
		 								- Transportation Data Analytics Office 
		 								

		 							
		 				

		 				
The FDOT central office needed to create a more standardized process for traffic forecasting by implementing a common training course across all Florida districts. CIMES carried out a four-month research project using techniques that included a job task analysis, focus groups, office observations, and in-depth interviews. This process culminated in the generation of a preliminary competency model that was validated by a team of traffic analyst experts. Twelve cases at varying degrees of difficulty and in various project types were identified to be part of a scenario-based training approach. Tasks, knowledge, procedures, skills, tools, and other critical elements were identified for each case. 
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		 				Highway Performance Monitoring System

		 				
		 					Florida Department of Transportation 
		 								- Transportation Data Analytics Office 
		 								

		 							
		 				

		 				
The Florida Department of Transportation collects data for a national-level information system known as the Highway Performance Monitoring System. CIMES worked closely with the HPMS expert to identify the knowledge, processes, procedures, skills, and aptitudes technicians need to perform the data collection tasks. CIMES then developed web-based training that includes scenarios with multiple solutions and assessments that provide rich feedback to help model behavior, deepen understanding, and promote transfer of learning.
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		 					Florida State University 
		 								- College of Motion Picture Arts 
		 								

		 							
		 				

		 				
The Motion web portal was created for the FSU College of Motion Picture Arts as a program management system. The application is role-based, integrated, scalable, and supports managing people, assessments, courses, and projects. The application also provides interfaces to collect, manage, track, and report project and assessment information.


		 				LEARN MORE  
		 			

		 			x 
		 		

		 	

		 
  

  

  



  
    
      
      	 Let us transform your need into a customized solution.

     
          Contact Us.

           2035 E Paul Dirac Dr 219 Morgan Bldg 

           Tallahassee, FL 32306-2802 

           (850) 645-0830 

          
           
              Get directions
           
          

        

        
          
            
              
            
            
              
            
          

          

          

              Home
            

            
              About
            

            
              Services
            

            
              Projects
            

            

              Back to Top
            

            
          
        

      

      
        
           

        
          
          	

          	Florida State University, 
          	Institute of Science and Public Affairs

          	©2024 Center for Information Management and Educational Services

          	Privacy Policy 
          	| CIMES Bylaws
          	| Admin 
          	

        

      

      
    

  

	





	
		Search Form

		Search the site using this form.

		
			
				
				
				
			

		

		
		

		

	








 	
 
 



		




 



		
